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This eMag is produced by the LDS Business & Professionals Association in
New Zealand. It’s focus is to inform, motivate and inspire. It is not an official
publication of the LDS Church, and any news and opinions expressed are those of
the authors or editor.

letter from CHAIRMAN

The Parable
of the Talents

W

e like to talk about ‘using our talents’
and typically refer to abilities such as
sport, music or teaching or the like.

editor’s note
The Science of Persuasion
• Reciprocity
• Scarcity
• Authority
• Consistency
• Liking
• Consensus

A biblical talent however, was a weight of gold or
silver that in today’s terms would be worth around
$600,000.

Mark Fantham
Editor
editor@ldsba.org.nz
07 282 0201
In the ‘Parable of the Talents’ (Matt 25:14) the master
therefore gives one servant $3 Million, another $1.2
Million and the third $600,000.
On calling for an accounting after his absence, the
master finds the first two servants had ‘traded’ with
their money (yes, they were entrepreneurs) and had
doubled their value.
On the other hand the third servant was ‘afraid’ and
buried his money. He was called ‘wicked’ and cast
into outer darkness.
I’m sure the first two servants were ‘afraid’ too. But
they clearly exercised faith and received a greater
reward because of it.
Fear comes from a lack of preparation (D&C 38). The
LDS-BPA sees one of its roles as helping its members
to gain a knowledge and understanding of the laws
and principles of finance and business. By learning
what those wise servants clearly knew, and then
applying that knowledge in faith, we too can be
rewarded and blessed as they were.
Beyond becoming self-reliant we will be in a position
to be as the ‘Good Samaritan’ and bless the lives of
others around us.

Peter Skoludek
Photographer
02040096178

Dorothy Dando
Proof Reader
ddando@clear.net.nz

Regards, Laurence Day
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My Life in Selling
Puli Lousi
puli@flexfitness.co.nz

P

uli Lousi came from Tonga to live
in New Zealand in 1987 as a young
boy in Mt Roskill. At school he
struggled to speak English, but through
his persistence and work ethic, he rose
to be a top earning sales star.

That’s the thing about sales, it’s one of the
most highly paid professions, yet it is actually
possible to come from nowhere, with no
qualifications, no experience, no natural ability
and through focused self management, rise
above it all and reach the upper limits of your
company’s remuneration plans.
Think about it… if nobody gets paid until a
sale is made, then how important are the sales
force? And, what kind of status would the top
sales person have in a company, if they can
consistently smash sales targets?
That’s right …they would possibly be the
highest paid people in that organization, or
somewhere close.
Enter Puli Lousi. No qualifications, no sales
experience, new to the country new to the
language. He didn’t do well at school by his
own admission and left early. Now he is well
sought after by business owners, and often
gets them coming to him with offers of new
opportunities, when he is out socially.
On the 24th of June at the ‘Lift Your Game’
seminar hosted by the LDS-BPA, he told
his story of how he overcame the odds and
became a successful sales star.
Puli attributes his personal desire to improve,
to his dad. He explained how his dad had
a crucial job back in Tonga, where he kept
drinkable water flowing for the Island. This
example drove Puli to be a successful provider
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for his family too. My dad said to me, “If you
are not prepared to go to school, be prepared
to get your hands dirty for $4 an hour.”
Since then, Puli has worked digging ditches,
pizza delivery, sales and the like. One of his
favourite jobs was as a juice merchandiser.
He started with ‘Charlies’ a well-known New
Zealand brand. He grew his area by 300%
but didn’t get the recognition he thought he
deserved.
He ended up defecting to ‘Simply Squeezed’
(the opposition) where he rose to be the
sales manager. ‘Charlies’ invited him to come
back, but he wouldn’t go, even though he was
offered another $50,000 and a new car with
unlimited fuel.
He now works for Flex Fitness in Hamilton
where he uses his innovation to smash records
by growing the membership through corporate
deals. Everywhere he goes people love him
because he has a genuine interest in them and
inspires them to achieve their goals. He is not
perceived as ‘salesy’, he is seen as a trusted
advisor and his leadership is held in high
regard amongst his peers.
Puli is so good he runs the gym while his boss
is absent. Puli is currently in Palmerston North
at another Flex Fitness franchise, teaching their
staff how to deal with their customers.
Puli says, "If I can come from out of left field,
with no formal education, no qualifications
(you might even say ‘career upwards-mobility
challenged’), then you can too.
I had to overcome my communication
disadvantages but I persisted and the same
positive energy took me through to success in
leadership and selling." q

Puli’s 5 Tips on:
‘How to Rise to the Top in Selling’
1 Sales is about the people, not about you, so build a relationship
of trust.
“If I needed to buy some supply chain workers KFC for lunch, or
sponsor a kids rugby team, then that’s what I did,”

2 Focus on the peoples needs and wants. “If you do those two
things right everything else will just fall into place.”

3 Honesty and Integrity are crucial.
4 Be the best version of yourself. “Even outside of work, be the
same as what you are inside work.”

5 Be open to learning anything new stuff.
“If you have the right attitude it will take you places.” Puli
concludes. q
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Seminar Review:

Career & Business

Success

for Latter-day Saints

Lift your game
Increase your income :: Live More Abundantly :: Retire to Serve

O

n the 24th of June 2016 we
held a seminar to introduce
you to what the LDS-BPA does and
what being involved can do for you,
called ‘Lift Your Game’.
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The LDS-BPA brings together like-minded
people who want to lift their game with
respect to their career or business. The
Friday Night Seminar Series provides
networking opportunities and mentoring
is available for anyone that joins the LDSBPA.
In case you missed “Lift Your Game’, food
was served at 6:30 for a mix and mingle.
Then we had three business owners speak
on how they had overcome the odds
to achieve business success. Five New
Zealand LDS history movies also premiered
on the night.

LDS-BPA
Friday Night Seminars

LDS-BPA Friday Night Seminar Testimonials:

It's Friday night,
date night. We
arrive early as
seats fill quickly.
Motivated,
friendly people of
all ages are eager
to hear what the
presenters have
lined up for the
night.
They share with
us their decades
of accumulated knowledge with personal
stories of experience. We are writing down
their tips of what to read, facts and figures,

they know their 'stuff' alright. They want to
share 'it all' with us so that we can succeed
also. Questions are asked, scenarios presented.
Before we realize it, it's 9pm. Mike and I walk
hand in hand back to the car. "Wasn't that a
great evening?!" We leave feeling motivated,
encouraged and very happy inside. We reflect
on the many ah-ha moments!
We are on this earth to gain knowledge. Every
time we attend the LDS-BPA seminars we
get some more. We like to attend them all.
We do truely love attending. And whatever
doesn't directly apply to us, does apply to our
married kids. Thank you LDS-BPA for these free
opportunities to learn Thank you!!!!! (smiles)
Sandy & Mike Shortt-Smith, Hamilton.

The first LDS-BPA
seminar I went to
was the property
investment
seminar in Aug
2015.
A few weeks
earlier my
wife and I had
turned down an
opportunity to buy
a house for various
reasons, but it
ultimately came down to a lack of knowledge.
The fear of not knowing what we didn't know
held us back.
During that first seminar Laurence Day taught a
lot of things that really hit home for me. I felt

confident in the advice that he shared because
he’s been in the game of property investing for
a long time and is very successful at it.
Three days later we went back to the vendor
of the house and asked if we could still buy it.
Four weeks later we settled. Since then the
house value has increased by 30% due to the
housing boom. I can honestly say that had I not
gone to that first seminar we wouldn't have
purchased that property.
When looking for advice on how to reach your
goals it pays to take it from someone who is
already where you want to be. The LDS-BPA
seminars have provided me with opportunities
to meet with and listen to successful people
that are willing to share their experiences and
offer guidance.
Turi Elkington, Hamilton.

I am loving my
experience
with the LDSBPA Friday
Night Seminars.
Attending these
seminars has
provided me with
the knowledge
and tools I need
to develop my
business to the
next level. Being
self employed and taking the step of becoming

a business owner and employing people can
be a bit of a lonely mountain to climb, but by
networking with like minded people, business
coaching opportunities and learning how to
break down each step, has motivated me to
improve what I do, so I can employ others.
I always leave the seminar’s feeling uplifted
and determined to achieve my business goals.
Marie Connolly, Tauranga
Director & Coach
thegymnasticacademy.com
q
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Fear of rejection
holds most
sales people
back from
career success

Laurence
Day

I invested $200 in this course. I
listened to the audio's and went
through the manual. Then applied the
principles I had learned and I got a
$10,000 (30%) increase in my salary.

Solution: Get the 'Say Goodbye to Rejection Package' one of the worlds
top sales trainers teaches you to use a simple series of phrases, that takes
away all fear of rejection and can open up all new career opportunities.

T

hese communication skills are
not just useful in sales. Because
if you're a mum you sell your
ideas to your kids. If you are looking
for a job you have to sell yourself to a
prospective employer.
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If you are a teacher you are selling your ideas
to your students. If you work in Marketing or
Sales, then you are going to go hungry if you
can’t persuade people go buy your product or
service.
The ability to sell yourself, your ideas, your
product and/or services will directly impact
your success in life. You’ll be glad to know
there is a science behind selling and it can be
learned.
By improving your ability to communicate,
to persuade, to influence, to lead people and
make the deal, is the most marketable skill you
can possess.
You don’t have to be naturally 'salesy' to be
successful. In fact the best sales people hardly
say anything, but what they do say is very
influential and leads a prospect to a certain
outcome.
If you have been to our sales seminars before
you would have heard Laurence Day talk about

how sales is a part of a process which follows
marketing. Sales, the last step in the process is
make or break.
When you join up to the LDS-BPA ($70) you
get this 'Say Goodbye to Rejection' package for
free. If you are already a member it's $15 for
all 3 items. Limited numbers - 4 only.
In the 'Say Goodbye to Rejection Package' you
get:

1 'Handling Objections' (Audio)
Live recording of top sales trainer practicing
with audience members by getting them to
handle real objections on the fly.

2 'Closing the Sale' (Audio)
Sales trainer introduces you to the
consultative selling cycle to close more sales.
You get expert advice that works. Learn tips
that you can use right now.

3 'Sales Training Basics' (Manual)
(See image on next page). All You Need to
Know About Selling - Easy to read, takes 50
minutes using a pencil for exercises.
Purchase via internet banking, please contact
me, Mark Fantham for details
editor@ldsba.org.nz

Seminar supplementary information
packages soon available for sale:

1 ATTITUDE
Polish your people skills, energize your
outlook, and retain a healthy perspective.
This course will help you stay positive and
focused in today’s busy, pressure-filled world.
Recognize how attitude affects your work. Use
the eight attitude-adjustment techniques.
Spread the magic of a positive attitude.

2 SALES TRAINING BASICS
A primer for those new to selling. You’ll
explore the psychology of selling, questioning
techniques, closing a sale, telephone selling,
and more. Through a series of lively exercises
you'll learn techniques of selling and the
importance of a positive attitude and selfimage

3 WRITING & IMPLEMENTING A MARKETING

PLAN
This book is particularly useful for small
business owners and service providers. It is a
resource for anyone who knows the value of
a written marketing plan and the necessity of
revising it on a regular basis. You will learn
the elements of a business plan, how to write
a good marketing plan and the methods to
implement the plan.

4 PROFESSIONAL SELLING
Sales Training Basics Manual - part of
the 'Say Goodbye to Rejection Package'

The secrets of professional selling:
prospecting, cold calls, strategy and
overcoming objections. q
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Who would have known?

Meet Tony Mckenna

Tony McKenna
tony@financeshop.co.nz

W

hen Tony McKenna was
growing up he was a selfstarter competing in rugby,
boxing, athletics, gymnastics, rollerskating, weightlifting and of recent
times power lifting. At age 64 he now
holds or has held 16 New Zealand
Masters records in his age/weight
divisions.
Tony explains, “The feeling of getting a second
wind in any physical endeavor is exhilarating
and has a powerful strengthening effect on
your body.”
Back in the day as a 15 year old he could run a
mile in 4m 46s and actually ran against Peter
Snell once in an exhibition race.
At 21 he had aspirations for the Waikato rep
rugby team. He had just been selected for
the Hamilton Marist Senior Team and had a
Waikato trial. But that all came to an end when
one day he was hitch hiking and got hit from
behind by a car towing a trailer (with another
car on it). “It blindsided me, throwing be over a
bank onto a barbwire fence,” he says.
He couldn’t play rugby again and had
difficulties with every sport and activity
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including his job in banking. “I couldn’t run,
accelerate, side step, swerve or even stand for
2 minutes. It seemed pretty tragic at the time
but through a series of events I realize now
that if it didn’t happen, I may never have joined
the church,” he adds.
“I believe the reason why I didn’t get killed
and why I have been able to eventually
recover from this life threatening experience
is because I kept myself very fit. Despite the
injuries I kept myself as fit as was possible.
“It was ‘crushing’ to me to have missed out on
future sporting opportunities as it was very
important to me to achieve, so I pushed myself
into being self-employed. I became a financier,
mortgage broker and property owner. I bought
my first section (without a house) when I
was 19 years old. It cost $2,300 and sold 18
months later for $9500. A 400% gain”.
Tony built a finance and property business to
include 26 different income streams when
it was at its peak. He is now downsizing his
portfolio to eight properties and will be taking
his profit, and states, “So I can remain ‘liquid’
for the looming economic correction that is
most certainly just ahead of us.” Tony has a
clearly defined ‘strategic’ approach to property
investment. He neither buys nor sells on a

Sir Richard Charles Nicholas Branson is an English business magnate, investor,
and philanthropist. He is best known as the founder of Virgin Group, which
comprises more than 400 companies.

When successful businessman Richard
Branson was asked what do you do to
become more productive? Branson leaned
back and thought for a second. Then he
said,

“Work out.”
He said that working out gave him at least
four additional hours of productive time
every day.
whim. It is done to a plan. He is teaching his
sons this strategy now.
“My wife Sue and I cherish our family and
grandchildren and we look forward to
spending more time with them. All three of the
children are certified equestrian judges. Sean
was a CCNZ sportsman of the year and Scott
once held a world ranking in dressage and rode
in an Olympic trial. Daughter Amy was a former
champion junior rider at the Auckland Royal
Easter Show. Grandson Andrew although only
in his a first year, is on the Hamilton Boy’s High
senior shooting team.
When Tony hit 55 years of age he 'got his
mojo back' when he saw a picture of a
commonwealth games weightlifter and was
inspired to get serious about competitive
sports again. Now he trains with Scott
Parsons, a British Commonwealth Bench Press
champion, as his coach.
Tony has been eight years in power lifting now
and has been to three world championships.
He has two Silvers and three Bronzes and in
2013 was a British Commonwealth Champion.
Tony holds four Oceania records.
Tony goes on to say, “I have found that hard
physical exercise can be hugely energizing
and self-motivating. Not only am I energised in

sport but in every aspect of my life including
business. Working out revitalizes you. I have
obeyed the Word of Wisdom all my life and
although I’m 64 I feel like a 21 year old. I hope
I continue to be blessed with great health and
energy.
“I also advise anyone (especially younger
people) to also stay committed to the gospel.
Adherence to gospel principles is selfmotivating too, and will help you in all aspects
of your life to illuminate a clear pathway
forward.”
Tony has spent time in politics. He has
stood for parliament. He has also met and
interviewed Prime Ministers and Members of
Parliament. Tony and Laurence Day were both
former National Party Electorate Chairman
in the Hamilton West and Hamilton East
Electorates some years ago. On two occasions
Tony instigated “Notices of Censure” against
the incumbent National Party leader due to
their unrepresentative stance on high profile
moral issues.
Ezra Taft Benson has been a great influence in
his life. “He understood the nexus between the
priesthood and political/moral commitment.
Today we don’t,” Tony concludes.
q
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You are Invited to the:

LDS-BPA Friday Night Seminars

2016

Auckland & Hamilton

LDS-BPA

HAMILTON
AUCKLAND

AUCKLAND

LDS-BPA
LDS-BPA

friday night seminars 2016 friday
fridaynight
nightseminars
seminars2016
2016 frf
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need to know to start your own
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17-Jun

1-Jul

x

Marketing
(Finding & Keeping
Sales (Communicate,
Persuade, 29-Jul 5-Aug
17-Jun 1-Jul
customers)
Influence)

Marketing (Finding & Keeping
customers)

15-Jul

22-Jul

x

Sales
(Communicate,
Marketing
(FindingPersuade,
& Keeping
Influence)
customers)

How to Make $1,000 Online in
10 Weeks

5-Aug

12Aug

19Aug

Buying Your First Home

23Sep

x

Property Investment (Securing
a better financial future)

30Sep

7-oct

Wk1
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Wk2 Wk3
Wk3
x3-Jun x 10Jun
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x x
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Infl

How
to to
Make
$1,000
Online
in in
How
Make
$1,000
Online
12- 16-192-Sep
5-Aug9-Sep
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x
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Entrepreneurship - What you
1118Wills,
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it)
business

25Nov x
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Wills, Trusts, Asset Protection
(Get it right or lose it)

14-Oct

x

x

Launching Leaders (12 weeks
that can change your life)

22Sep

thru
to:

8-Dec

Venue: Auckland Self-reliance Centre, Unit
8/586 Gt South Rd - opp Caltex & BK
*All seminars run between 7-9m and are free
except for Launching Leaders which has a modest
fee to recover resource cost.

Launching
Leaders
(12(12
weeks
Launching
Leaders
weeks
that
can
change
your
life)
that can change your life)

2321-Oct
Sep

28Oct x

x7-oct

21-22- thru
thru 7-Dec
8-Dec
SepSep to: to:

Venue: the LDS Institute Building Ward St, Hamilton
Venue: Auckland Self-reliance Centre, Unit
[opp Burger King] parking & entrance on Nisbet St

La
th

V

8/586 Gt South Rd - opp Caltex & BK

*All seminars run between 7-9m and are free
*All seminars run between 7-9m and are free
except for Launching Leaders which has a modest
except for Launching Leaders which has a modest
fee to recover resource cost.
fee to recover resource cost.

Coming soon:
We are hoping to live stream seminars from Auckland & Hamilton for the benefit of those
that can't make it to the live event - no date on that yet.

ex

