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letter from CHAIRMAN

W

e are kicking off 2015 with
a meeting on February 4
at 7:00pm at the Ward St,
Hamilton Institute Building (access from
Nisbet St to the back entrance) with
the founders of the Launching Leaders
Program.
The three American founding couples are also advisors
to the church’s new Self-Reliance Program. They are all
successful entrepreneurs.
There is an open invitation to this meeting. It is
particularly relevant for those interested in Launching
Leaders e.g. YSAs, young marrieds and returned
missionaries. Please invite all those you personally
know who may benefit from attending this lifechanging meeting.
At this meeting the guest speakers will outline the
principles that have lead to their success and which
have been incorporated into the Launching Leaders
Program.

Events for 2015 will include:
1 The Launching Leaders Program
2 Business Startup Friday Night Seminars
3 E-Business short seminars
4 Property Investment short seminars
5 Sales and marketing short seminars

editor’s note
Becoming Self-Reliant
“We become self-reliant through
obtaining sufficient knowledge,
education, and literacy; by managing
money and resources wisely, being
spiritually strong, preparing for
emergencies and eventualities; and
by having physical health and social
and emotional well-being.”
(Julie B. Beck, The Welfare
Responsibilities of the Relief Society
President,” Basic Principles of Welfare
and Self-Reliance (2009), 4–5)

Mark Fantham
Editor of Aspire eMag
editor@ldsba.org.nz

Peter Skoludek
Photography
02040096178

Dorothy Dando
Proof Reader
ddando@clear.net.nz

We are also looking at building an LDS business and
professional ‘yellow pages’ type data base so if you
choose you can access LDS professionals for any
services you may require.
This will also provide you with an opportunity to
market your services within the LDS community.
Subscription renewals are due this year and we will be
sending you the relevant information in due course.
Regards
Laurence Day

A police recruit was asked during the
exam, ‘What would you do if you had to
arrest your own Mother?’
He answered, ‘Call for backup.’
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Fast-track Yourself
to Success
Using LDS Resources
You Never Knew Existed

T

he church’s Self-Reliance Department in conjunction with the LDSBA is running the very
successful Launching Leaders program again in 2015. If you are YSA or you are choosing an
education path or maybe looking for a job, or perhaps you are interested in starting your
own business, then you will want to come along to the “Launching Leaders 2015” information
and enrolment night.
The founders of Launching Leaders will be there to chat with you and offer real-world advice on
how to fast-track yourself to financial freedom and/or leadership success, using church resources
that are at your fingertips but you never knew existed.

Steve & Ginger Hitz

S

teve and Ginger are
entrepreneurs at heart; having
built together and sold a company
which is one of the largest of its kind
operating in the United States and
Canada. Steve still serves as CEO.
Their more recent entrepreneurial
ventures are in banking, farming,
leadership training and real estate.
They are working with some of
their children in launching a family
sustainable farm.
Steve is the primary author of The
Ministry of Business, the roots of
which were set in the soils of New
Zealand, where the Launching
Leaders program was first kicked off.
They are currently called to serve
on the International Self-Reliance
Committee (with the Ritchies + Pitts)
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Terry & Mary Pitts

T

erry has had five of his own
healthcare technology companies
during his 40 year career, as well as
being the Senior Managing Partner
at Coopers & Lybrand running the
HIT practice for the United States.
Terry is currently the Managing
Partner for a mergers and acquisition
firm in the healthcare technology
space. They buy and sell healthcare
technology companies in the USA
and Canada.
Terry and Mary love working with the
Ritchies and Hitzs in the Launching
Leaders and The Ministry of Business
effort. They were the couple that
took what the Ritchies innovated
into the New Zealand soils with the
Launching Leaders program when it
was first kicked off.

James & Carolyn Ritchie

O

ver the last 40 years, Jim
Ritchie has been part of various
successful business ventures,
including serving as Senior V.P. for
Franklin Quest (now Franklin Covey).
He is a member of BYU President’s
Leadership Council for both Provo
and Hawaii, a member of the NAC for
the Marriott School of Business, and
has served as an adjunct professor
at Provo. He has also served as a
board member and NAC advisor to
Southern Virginia University. Ritchie
and wife Carolyn Orton have spent
nineteen years serving full time in
church service on four continents,
which has included serving as
Bishop, Stake President in Simi
Valley, Mission President in Roanoke,
Missionary Training Center President
in Ghana, Institute Director in New
Zealand, CES Area Director in Africa
and Regional Rep in Provo Region.

Launching Leaders 2015
Information & Enrolment Night:
Wednesday 4 February
7:00pm Ward St Institute Building, Hamilton
(Course runs from April to June)

6 Things
Launching Leaders
Can Do For You
1 Supercharge Your
Career
2 Gain Financial Success
or Independence

3 Magnify Your Potential
and/or Talents
4 Get Mentored by
Successful LDS Members

5 Build Your Pathway
with a Life Plan, Business
Plan and Marketing Plan
6 Discover and Learn How
to Apply Life Changing
Principles
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“K

eeping my education
current and relevant
helped me to keep
my options open until I figured
out what I wanted to do in life.
Staying educated also helped
me to expand my business,”
explains Lindsay Dil.
You may recognize Lindsay as a
former Stake President and Area
Seventy. He became successful
in the funeral business starting
back in the 70’s.
Lindsay says, “The funeral
industry has seen a few changes,
but we have been ahead of
the curve and adapted to the
changing times. My education
included law school when I
came home from my mission.
At the time I didn’t want to be
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locked into funerals and wasn’t
sure what I wanted to do for a
career so I was fortunate to do
law.
“I worked my way through law
school but found along the
way that working in the family
business was what I loved, so
I decided I wouldn’t need to
complete my degree. My wife
however had other plans, and
talked me into finishing the
degree.
“I am really glad I did because
it kept me relevant and
connected. Working with Dad
in the business was rewarding
and it turned out to be what I
wanted to do with my working
life. Dad let me work whatever
hours I liked, day or night, to

allow me to get to lectures and
eventually finish my degree.

“It was the 70’s and back
then there was no such thing
as a ‘funeral service without
the religious component’.
But along came Marion
Barnes who was a trail blazing
celebrant offering a nonreligious funeral service.
My Dad and I decided to be
innovative and go down that
track too. So we included a
celebrant based service for

DUCATION
eps Your Options Open
ntil You Find Your Passion

people that wanted a funeral
without religious content.
Nowadays this represents over
75% of all funeral services in
NZ.
“Later in the 90’s we could see
there was an opportunity for
funeral directors to provide a
non-church facility for people
wanting to celebrate the life
of their departed one without
religion, in a meeting area
that could also cater food
and a social experience. So
we purpose built a facility in

Albany and in 1994 we received
an award for architectural
achievement.
“My son Stephen now owns and
runs the day to day operations.
He did an MBA at Penn State
University and this keeps the
business current and innovative.
“The Lord has also blessed us
as we have striven to serve
faithfully in the church. He has
blessed us by providing people,
opportunity and ideas for us
when we needed them.
“My advice to others out there
would be to always stay true
to your core values. As we
have done this we have built a
reputation that has sustained us
through over 50 years.
“President Hinckley said that as

members of the Church we can’t
afford to do anything “shoddy”.
We strive for excellence in
thought and deed. We also
transmitted our values to
our staff and they have been
our best allies, defenders of
the faith and also part of our
success.“q
Lindsay Dil
Dils Funeral Services
dils.co.nz
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Travelling the World
through

Connecting Cultures

Native

Portraiture
and our business fits into 2 bags

T

aaniko Nordstrom and
Vienna SchwenkeNordstrom have created a
unique portrait business now
based in Tauranga. They travel
around New Zealand, Australia
and most recently the USA,
with all their vintage maori
photography gear and props
fitting into just two suitcases.
What is interesting about
Soldiers Rd is that the
business is a combination
of native portraiture
and making connections
[whanaungatanga] with the
added synergy of both Taaniko
and Vienna’s talents in the
mix.
Book a session with them and
firstly they will share whanau,
hapu and iwi links to make
that connection with you and
then style you in traditional
Maori regalia with a nativecolonial theme.
While you’re being
transformed, they explain the
heritage and significance of
Maori culture. Some of their
costumes and props, belong to
Taaniko’s great-grandmother.
Occasionally they include
Pasifika or First Nations props
to support the mixed heritage
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of their customers.
It’s $100 for a single portrait
[adult/child] or $70 per adult
and $30 per child in a group
portrait.
Their point of difference is
that once you have chosen
your portrait, the processed
high resolution digital image
is emailed to you, but you own
the rights to it and can print it
as many times as you like.

Most photography studios
retain the rights to images.
Taaniko and Vienna want
their customers to own
their portraits, unlike
indigenous people in most
countries who have been
exploited in the past.
Taaniko explains how their
recent New York City trip went.
“People were so receptive
and excited to experience our
culture there. We wore moko
kauae most days in Manhattan
and Brooklyn where people
would randomly stop us to
ask about our identity - the
artwork on our chins.
“We set up our business in
two venues in Brooklyn [like a
pop up store]. On other days

we took our creative skills
to Grand Central Terminal,
The Rockefeller Centre,
Times Square and Veterans
Day where we modeled our
Maori traditional clothing
with positive feedback. New
Yorkers loved us!”
Taaniko also explains how
they first got the idea from
her mother. “I’m from a
large family and mum was
always interested in Native
American culture, she painted
portraits and wall hangings to
supplement the income when
my Dad was at Uni. So we
grew up with Native American
images in our home. It was a
visit with my mother to the
Smithsonian Museum of the
Native American in NYC about
four years ago that started our
Soldiers Rd journey.
“On my return, I got together
with my sister-in-law Vienna
[who is a photographer] and
by blending Maori and Native
American regalia, we could see
how powerful our portraits
were.
“Boom – the idea of Vintage
Colonial Maori Portraiture
was born. At first we didn’t
realise it would be a business,
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as it was just a fun thing to
experiment with. Last year
my mother, who sells Native
American jewelry and Maori
sarongs on the side and had a
stall at the Kawhia Kai Festival,
said ‘Why don’t you two take
the costumes, piupiu and
backdrop to the festival and
see what the response is?’
“So we did,” Taaniko goes on
to say, “And we had 42 paying
customers on the first day. Not
just Maori but from all cultures
and all walks of life, including
Chinese, German, Dutch,
French and of course Kiwis.
Right at that moment Vienna
and I realised we had a cool
and unique business idea. We
named our business Soldiers
Rd.
“The business has grown
rapidly since then. The Lord
has blessed us with success.
We are not rich by any
standards however, our family
and church upbringing has
really helped us to connect in
meaningful ways with people,
and the opportunities are still
ongoing.
“It’s humbling for us to travel
and speak to people about
our work, our ancestors, our
heritage and our religion.
From the many spiritual
experiences we have had
so far, we know Soldiers Rd
is ‘turning the hearts of the
children to their fathers’ and
that is a blessing for us and
everyone we meet.”q
Taaniko Nordstrom
Vienna Nordstrom
Soldiers Rd Portraits
fb page
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You Know You Are On the Right Track
when You can Walk Away and Still...

Do What the Lord Wants You To

W

hen I was 15 years old I
was told to be a man and
stand on my own two
feet. So I started my working life
as an apprentice Diesel Mechanic,
living in a single men’s camp
in the Kaingaroa Forest. It was
a colourful environment that
sickened me spiritually, but made
me decide that I wanted more
from life spiritually and physically.
This included being self-employed
one day so I could better serve the
Lord.
From being a Diesel Mechanic
before my mission I went
into Technical Sales and Fleet
Management for various
companies afterwards. I then
became unemployed briefly
before becoming the National
Operations Manager for a
multinational. That led me to
owning my own contracting
business in Environmental
Services and later adding Utility
Services & Civil Construction. I
have been in business 25 years.
Many times along the way I wish I
had had some guidance. There was
just no one to go to. Even when I
did find someone to talk to about
my business and life decisions,
their advice was not always right. I
had to balance what was said with
inspiration through prayer.

I wanted to have my own
business so I could serve
more effectively in the
church.
In 1989 I built the biggest
vacuum tanker on the road. This
was a pivotal time in my life and

business career because I didn’t
have a business or a job at the
time, and my nephew had just
been killed in a car crash. This was
the lowest point in my life.
Another was when, early in
my career working as National
Fleet Manager for a large freight
company, I was fired for alleged
incompetency. The reality was
they wanted me to falsify an
insurance claim to avoid losing a
large sum of money. The pressure
was so great. I could have easily
folded. I had a wife and young
family to support, but I was a
bishop at the time. I knew it was
a serious matter and they made it
clear my job was on the line. My
only regret was not resigning. I
waited for them to fire me, which
in retrospect was a mistake. That
really hurt. But the Lord and my
family stood by me and after
a brief period I found another
challenging roll that would
ultimately prepare me for my own
business.
My advice to others is to consider
counsel from those qualified
to give that counsel, but don’t
consider it on it’s own.
Ponder it carefully and always
pray about it first. Like when I
decided to build my Supertanker
with a 12,000 litre capacity tank
when the existing tankers were
only 7,000 litres. It proved it’s
capability, but the client I built
it for could not provide the work
they promised. Through prayer
and hard work the Lord showed
me how to build my business to
what it is today.

Or when a large international
company wanted to buy me out,
but I declined. They got stroppy
and threatened to “blow me out
of the water” if I didn’t sell. They
have since gone under. But the
experience taught me the need to
diversify, and through pondering
and prayer the Lord again showed
me how.

The Lord has led and
sustained me all the way.
Never discount the influence
of the Spirit in your lives.
It has shown and taught me
many things throughout my life.
When Auckland University did
a study on the effectiveness of
my Supertanker, they concluded
that in theory it should never
had worked as well as it did, but
in practice, it was a remarkable
combination of design and
componentry. The Spirit can tell
you things that the world and
your mind does not know. The
greatest learning of all is learning
to listen to those feelings; those
promptings of thought. Life is
not about what the world thinks.
It’s about the Lord wanting your
choice to be obedient. He knows
you better than you know yourself.
With His help, He can do more with
your life than you can, if you will
let Him.q

Bruce Holland
Parkinson &
Holland Ltd
pandh.co.nz
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